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21 November 1983

MEMORANDUM FOR: | |
Chairman, Cafeteria Committee

#d

INFO : Harry E. Fitzwater

Deputy Director for Administration
FROM :

IMS/SG/MTS
SUBJECT : New Decor in Headquarters Cafeteria

1. Having surveyed the plans for the new decor in the
Headquarters cafeteria, I understand how terrorist bomb
throwers are created: their perceived needs are ignored. Users
of the cafeteria do not feel the need for new decor (the best
decor is the view out the windows) but they do perceive a great
unmet need for service and space. The architectural model is
accompanied by a nice memo from the DDA telling customers what
will be done to them, but there is no means provided to enable
them to talk back.

2. That is my lunch money GSI is spending on decor; I (and
others) want it spent on food and service. If GSI has a large
surplus of money, they should spend it on any of the following:

a. a new kitchen helper to ensure that there would
always be flatware and trays available during the
lunch hour, that there would be rack space available
for trays of dirty dishes;

b. functioning water fountains with rubber bumpers to
protect the glasses;

c. clean water glasses (I recently watched a woman go
through a whole rack, searching for one which did not
feel grubby on the outside);

d. reduced price of food (take 2¢ off the price of
all salads, vegetables and desserts);

e. slotted serving spoons for vegetables so one
receives the vegetable minus the cooking liquid.

3. The new decor will not provide us with any more space,
nor will it use the space any better. The "cattle runs"
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created by the fencing (descriptor thanks to male bystander)
will do nothing which cannot be accomplished now. The
carpeting will trap dirt (one person hoped that it was carpet
tile so that when one square got too full of jello it could be
replaced by a clean square). New chairs designed for sitting
at a table and which do not occupy as much space as the current
ones is a good idea. Returning to the customers that space
which GSI recently stole for its cashiers would be nice.

4. We note that again the designers are trying to foist
off on us plants as decor. They are a continuing cost which
does nothing for either food or service. As one onlooker
commented, "This whole redecorating thing is just an excuse so
they can raise the prices."
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